
 
 
 
 
 

 
 

Changing Your Health Plan on 
MarylandHealthConnection.gov 
 

A Step-by-Step Guide 
 

 
 

 

  



If you were enrolled in a Maryland Health Connection Qualified Health Plan (QHP) in 2015, you may want to select a 

different plan for 2016. You might find that you have already been automatically renewed into your current plan for 

2016. This guide will show the steps necessary to choose a different plan for 2016.  

1. Log into your account to display the Account Home screen: 

 

Note that you can tell when your coverage has been auto renewed – just click the “Enroll in Coverage” link to 

display the “Enroll in Coverage” dialog box: 

 

 

Your account has already 

been auto-renewed. 

“Health” is greyed-out 

because you already 

have a health plan for 

2016. 



2. Under “Quick Links,” click “Report a Change” to display the “Important” message: 

 

3. Click “Next” to display the “Report a Change” dialog: 

 

 

 

 

 

 



4. Click “Next” to display the “Reason for Changes” screen: 

 

5. Click either the “Yes” or the “No” radio button to indicate whether or not you want to register to vote or to 

change your voter registration information. 

6. Click the last checkbox in the list, “I would like to change my plan.” 

 

 

 



7. Click “Next” to display the “Your Signature” screen: 

 

8. Select each checkbox then enter your name in the “Signature” field. 

9. Click “Next” to display the “Enrollment Qualification Information” screen: 

 

 

 

 

 



10. Click “Next” to display the “Eligibility Determination” screen: 

 

 

 

 

Your eligibility for 2016 displays 

here – just like it would if you did a 

brand new application. 

 

Make sure you select all the 

appropriate checkboxes. If there are 

Medicaid or MCHP-eligible children, 

you must select those checkboxes. 



11. Click the checkbox to select the appropriate program(s) for you, then click “Next” to display the confirmation 

dialog box: 

 

12. Click “Continue” to display the “Document Upload” screen: 

 

  

If you don’t have any document upload requirements, this 

screen will not display – skip this step. 



13. Click “Next” to display the “Next Steps” screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



14. Click “Next” to display the “Final Confirmation” screen:  

 

15. Click the “Disclaimer” checkbox. 

 

 

 

 

 

 

This screen will display the 

existing plan. Don’t worry – it’s 

not final yet! 

Don’t click this. 

Do click this. 

This step is necessary. Don’t 

worry – it’s not final yet! 



16. Click “Confirm” to display the “Plan Summary” screen: 

 

 

 

 

 

 

This may appear like you’re re-

confirming the old plan. Please just 

keep on going! You’ll get to the 

plan selection screen again very 

soon, where you’ll be able to 

choose a new plan. 



17. Click “Next” to display the “Next Steps” screen (again): 

 

18. Click “Next” to display the Assistance Questionnaire: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you already have a 

broker, this question 

will look a little 

different – It will ask if 

the broker is still 

helping you. 



19. Click “Next” to display the “Plan Shopping” screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now you can select a different plan for 2016! 



20. Click the “Buy” button for the new plan to display the “APTC Selection” screen: 

 

21. Click the disclaimer checkbox. 

 

 

 

 

 

 

 

 

If you are not eligible for tax 

credits, or chose not to apply 

them to your plan now, this 

screen will not display – skip 

this step. 

You must click this in 

order to proceed. 



22. Click “Next” to display the “Final Confirmation” screen (again): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This screen displays both 

the old plan and the new 

plan for confirmation. 

Old Plan 

New Plan 



23. Click “Confirm” to display the “Plan Summary” screen: 

 

 

 

 

 

 

 

 

Now that the plan change is confirmed, 

you can see and print this plan 

summary page. 



24. Click “Next” to display the “Next Steps” screen: 

 

25. Click “Proceed to Account Home” to display your “Account Home” page: 

 

That’s it! You’re all done. 

The new plan displays 

here. 


